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Vision 
The National Library of South Africa is the leading national library and information centre of 

excellence in Africa, and in the world. 

 

Mission 
The National Library of South Africa as the primary resource and custodian of South 

Africa’s documentary heritage, promotes creative, effective and efficient universal access to 

information. 

Values 
The National Library of South Africa espouses the following shared and unifying values: 
 
Accountability 
Continued improvement 
Creativity, Initiative and Innovation 
Enduring and sustainable relationships 
Equality 
Ethics 
Excellence 
Integrity 
Professionalism 
Quality 
Redress 
Respect 
Transparency and openness 
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Objects  
(Section 3, National Library of South Africa Act, no 92 of 1998 
 
The objects of the National Library are to contribute to socio-economic, cultural, educational, 
scientific and innovative development by collecting, recording, preserving and making 
available the national documentary heritage and promoting an awareness and appreciation 
thereof, by fostering information literacy, and by facilitating access to the world’s 
information resources. 
 

Functions 
(Section 4[1] of the National Library of South Africa Act, no. 92 of 1999 
 
Section 4 of the Act sets out the functions of the National Library: Subsection (1) deals with 
library functions, Subsection (2) deals with the generic functions of a national cultural 
institution. 
 
 (1) The functions of the National Library are: 
 

(a) to build up a complete collection of published documents emanating from and 
relating to South Africa; 



 
to maintain and extent any other collections of published and unpublished 
documents with emphasis on documents emanating from or relating to Southern 
Africa; 

 
to promote optimal management of collections of published documents held in 
South African libraries as a national resource; and 
 
to supplement the national resource contemplated in subparagraph () with selected 
documents; 

 
(b) to record the documents contemplated in paragraph (a); and 

 
to render a national bibliographic service and to act as the national bibliographic 
agency; 
 

(c) to promote optimal access to published documents, nationally and internationally; 
 
(d) to provide reference and information services, nationally and internationally; 

 
(e) to act as the national preservation library and to provide conservation services on 

a national basis; 
 

(f) to promote awareness and appreciation of the national published documentary 
heritage; and 

 
(g) to promote information awareness and information literacy. 

 
(2)In order to achieve its objects and promote the development of library and information 
services in South Africa, the National Library must, in relation to the functions referred to in 
subsection (1) – 
 

(a) provide appropriate information products and services; 
 
(b) provide leadership, guidance and advise to South African libraries and 

information services; 
 

 
(c) present, in consultation and co-operation with other library and information 

services; 
 
(d) undertake planning and co-ordination in co-operation with other library and 

information services; 
 

 



(e) present, in consultation and co-operation with appropriate educational institutions 
and professional bodies, courses of training and education relating to the functions 
referred to in subsection (1); 

 
(f) undertake research and development; and 

 
 
(g) liaise with libraries and other institutions in and outside South Africa.  

 
 
Organisational structure 
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Statement by Chairperson of the Board 
 

 
Prof. Rocky Ralebipi Simela 
 

 
 
The Role of the National Library and its contribution to national imperatives 
 
The objects of the National Library and the functions it is required to perform, are of a 
statutory nature and are prescribed by the National Library of South Africa Act, Act 92 of 
1998. The Library is vested with a direct responsibility to contribute to socio-economic, 
cultural, educational, scientific, and innovation development of the nation, in the role of 
custodian of the national information heritage. 
 
The President’s State of the Nation Address broadly articulates the need for and means of 
improving the social and economic infrastructure of South Africa, human resource 
development, enterprise development and poverty alleviation. As a key player in the Public 
Services Sector, the National Library has both an opportunity and a duty to play a significant 
role in realising the goals set out in the address. 
 



The National Library falls within the auspices of the 
Department of Arts and Culture and the Minister responsible, Dr Pallo Jordan, has laid down 
particular challenges which the Department needs to address in turn. As the custodian of 
South Africa’s collective national heritage these include: 
 
The loss of significant numbers of skilled librarians, often without replacement. 
Protection, preservation and access to heritage and legacy sites, museums and galleries. 
Joint responsibility for libraries with provincial and local authorities. 
More equal distribution of arts and culture resources between urban and rural areas. 
Acting with educationalists to encourage a reading culture among all South Africans; this 
requires trained and skilled librarians. 
Optimising international opportunities for cooperation, collaboration, knowledge sharing and 
investment development.        
 
It is clear that the National Library cannot deliver on its responsibilities alone. Further the 
Library cannot participate meaningfully with a unitary mindset, an internal focus and 
piecemeal change/improvement. A meaningful and sustainable contribution will only be 
achieved through partnerships, across traditional professional/public sector boundaries and 
through fully leveraging the investment opportunities which exist. 
 
The Minister also alludes to “custodianship” of heritage rather than “ownership”. The 
traditional view prevailing amongst information service providers is that information 
resources have to be “owned” to be fully leveraged. Rather than extend the information asset 
base through acquisition/ownership (which is costly), it is more effective to achieve growth 
through expansion of the network of information providers (which is less costly).  
 
This encourages players who are “willing and able” to become information service providers, 
allowing the National Library to further pursue its role of “custodian” of the information 
network, to ensure maximum coverage. We are thankful to all roleplayers who are essential 
and indispensable in our aspirations to become “a leading National Library and information 
center of excellence in Africa.” 
 
I wish to extend special thanks and appreciation to the Minister, the department of Arts and 
Culture, the staff and the management of the National Library. The Board of the National 
Library of South Africa is proud to be associated with this institution, and overwhelmed by 
the achievements in the year under review. 



National Librarian’s Overview 

 
 

 
 

 
 
The National Librarian, John Tsebe and the Minister of Arts and Culture Dr Pallo Z. Jordan 
celebrate the turning of the sod for the new National Library building. 
 
 



 
The National Library of South Africa as the national depository of the published material in 
the country, has key collections of the South African documentary heritage and makes these 
accessible through its work as the national bibliographic agency according to national and 
international standards. The National Library’s good collection enables it to position itself as 
a leading national library and information centre of excellence in Africa. 
 
 
Challenges, achievements and milestones for the National Library of South Africa to 
occupy new strategic space. 
 
The South African Library was established in 1818, is the oldest in the country and is now 
the Cape Town campus of the National Library. The State Library was established in 1887 
and is now the Pretoria campus of the National Library. In terms of the National Library of 
South Africa Act (Act 92of 1998). The Library’s new vision is to be a leading national 
library and information centre of excellence in Africa and the rest of the world. 
 
The Library holds more than 3million items, the majority of which have been received 
through legal deposit legislation and published in South Africa. The Library is the primary 
resource for South Africa’s published information heritage. It unlocks the past through 
preserving and providing access to its collections. The Centre for the Book promotes the 
writing, publishing, reading, marketing and distribution of South African books. 
 
The priceless San drawings in the Library’s Bleek/Lloyd collection are listed on UNESCO’s 
Memory of the World register. Wilhelm Bleek and Lucy Lloyd were the first persons to 
conduct a formal, in-depth study of any of the South African languages. Their work enables 
researchers to gain access to interpretations of San languages, mythology and folklore. 
 
The National Library, even with severely limited resources, is regarded as a key partner by 
the South Africa government, users countrywide and internationally. It is striving to become 
a formal centre of excellence, doing pioneering work in the heritage and information 
awareness sectors, in preserving and making accessible rare and fragile South African and 
African information resources, and in supporting a knowledge infrastructure in which South 
Africans and SADC partners can be empowered to develop and flourish.   
 
Following the promulgation of the Legal Deposit Act of 1997, the National Library has been 
studying its implications for the legal deposit of electronic material, including web sites. To 
date the Library has lacked resources for the necessary research and development and for the 
purchase of the necessary hardware and software.  
 
In 2002 the Mellon Foundation in New York made a grant available for Library and 
Information Services Development (FLISD) for the development of a networked consortium 
of legal deposit libraries and the Library continues to play a leading role in developing this 
network. 
 
 



The Andrew W. Mellon Foundation Grant:  
 
During the past financial year (2005/06) the Andrew W. Mellon Foundation also provided 
the Foundation for Library and Information Service Development (FLISD) a grant totaling 
$25 000. 
 
The aim of the grant was to facilitate the Preservation Services Program of the National 
Library with reformatting selected files of the Cape Times and Cape Argus press cuttings to 
digital form. In preparation of digitization, the collection needs to be relocated, sorted and 
indexed. 
 
The newspaper press cuttings were transferred to the National Library and for many years 
have been an invaluable resource for historians and researchers interested in South African 
history. Over the years the Andrew W. Mellon Foundation has supported a number of 
projects which enabled the National Library to strengthen its information technology 
capacity. 
 
The outcome of the project is to establish a resource of high informational value, which will 
enhance access to South African newspaper collections. 
 
The National Lottery awarded R822 000 to the National Library for the development of the 
South African Literature Project. In this project, literature by South African authors will be 
identified and acquired to build up a complete collection of this heritage asset.  
 
Strategic Plan 
 
The creation of the National Library of South Africa on 1 November 1999 has required the 
integration, rationalisation and assimilation of widely differing systems, processes, 
management styles and cultures. If the National Library is to position itself as a vehicle for 
socio-economic upliftment within the South African and Southern African context, it faces 
two major challenges: 
 
The transformation of the National Library into a cohesive and productive provider of 
information services relating to our national South African information heritage (a formal 
centre of excellence in the delivery of library information services) 
The translation of the National Library’s societal role into meaningful and relevant services 
and processes, which are then institutionalised through appropriate delivery mechanisms and 
funding   
 
Whilst the transformation process has clearly made some progress, it is evident that the skills 
required to fully transform the National Library from within, are limited. This is not unusual,  
most specialists are skilled in the delivery of professional services rather than self-directed or 
institutional transformation. Further, the Library’s preoccupation has been with internal 
issues rather than societal issues. The identification of meaningful services, processes, 
delivery mechanisms and funding reflects this historical internal focus. 
 



This strategic plan, and the process undertaken to produce it, recognises these limitations. 
The plan represents the first step in a journey to proactively rather than reactively transform 
the National Library into a formal centre of excellence; to proactively transform according to 
an approved and shared transformation model; and to institutionalise a meaningful and 
productive social contribution. 
 
There are certain key strategic areas that have been identified in our strategic plan, namely: 
 
1.  Continue with the National Library transformation programme, having defined our 
transformation model/excellence model, encompassing a fundamental review of structures in 
line with our new strategic space. 
 
 2.  Increase the visibility of the National Library and its influence within the LIS and 
Information Heritage Sector through programmes involving: 

 Identification and engagement of all key role players in the sector 
 Allocation of National Library resources to relationship development 
 Implementation of structures to support this 
 Thereby broadening the base of leadership within the National Library. 

 
3.   Articulate and institutionalise an operational planning process within the National 
Library, which operationalises strategy and integrates this with operational delivery and 
improvement. 
 
4.   Review the National Library product/service portfolio with a view to fully costing and 
valuing products and services, and re-shaping the portfolio through partnerships, retirement, 
renewal and acquisition. 
 
5.   Review Library and Information Services best practice and in the light of this articulate a 
new National Library HR strategy and associated plans for adoption. 
 
Critical factors that are considered to be the success of any library are outlined as below: 
 

 Matching resources with expectations or the desired strategic position. 
 Raising and deploying discretionary funds. 
 Articulating and gaining commitment to a transformation model and process. 
 Shift from competitive behaviour to mutual behaviour amongst players. 
 Close relations with providers. 
 Articulating and gaining commitment to required technology infrastructure for 

industry. 
 Affordable, responsive, accessible service. 
 High degree of integrated IT. 
 Know your space-there should not be any room for duplication or overlap. 
 Shift from ownership to custodianship. 

 
As a result of our strategic plan, a proposal was written and submitted to Carnegie 
Corporation of New York for a grant of US$2,000,000 for Information and Communication 



Technology equipment for the new library building, a complete online catalogue and an 
African book collection. The Carnegie panel sat in June and in July 2005 an appropriation of 
$2,000,000 was granted to the Foundation of Library and Information Services Development 
(FLISD) for the National Library project to run from July 2005 till end of June 2008.  
 
The retrospective cataloguing process is already progressing while lists for the African book 
collection have been compiled and forwarded to the Acquisitions section. Wireless networks 
were added at the Cape Town and Pretoria campuses for the retrospective cataloguers.  
 
A Transformation Forum Team was elected to support and guide the National Library in a 
journey to proactively rather than reactively transform the National Library into a formal 
centre of excellence; to proactively transform according to an approved and shared 
transformation model; and to institutionalise a meaningful and productive social contribution. 
 
 
Accommodation 
 

  
 

  Although the 
past financial year was a very busy year for the planning and lay out of the new library 
building, this coming financial year 2005/06 will be acknowledged as the year of 
refurbishment, quantity surveying, tendering and the start on the building of the new National 
Library. 
                                                                                                                                                                                                                                                                                   
The Department of Arts and Culture has provided funding for the erection of a new building 
for the Pretoria Campus, in the City centre Struben Street, along the envisaged new 
Government Boulevard leading to the Union Buildings. The Library will gain approximately 
14 700 usable square metres of space for its book collections, as well as approximately 1800 
seats for library users. The present campus building accommodates only 130 users. 



 
The contract was adjudicated by the Department of Public Works (DPW) to the contractor 
Wilson Bayly Holmes Rainbow (WBHO).  Mr. John Tsebe, Mrs. Joan de Beer and Dr. 
Marthie de Kock attended the handing-over of the contract by DPW to WBHO on 14 
October 2005 at the architect, Jeremie Malan's office. The building of the library began in 
November 2005 and it is estimated to be finished for occupation late 2007.  
 
The Deputy Minister of Public Works, Ntopile Kganyago has visited the site of the new 
building. 
 

 
Head Office at the site of the new building 

 
In the meantime, Head Office of the National Library moved into the refurbished houses next 
to the current building site in mid-July 2005. The houses will become part of the new 
building complex once the new library is completed.  
 
The Pretoria campus at the corner of Vermeulen and Andries street is presently being 
renovated to enable the library to provide quality service to its public. The current premises 
can accommodate only a limited number of users and researchers at any one time, causing 
long queues of students waiting to use the library facilities.  
 
 
The Contribution of the National Library to African and International Imperatives    
 

 
The National Library of South Africa delegation to the British Library. 
 



 
 
The National Library strives to ensure equitable access to Southern African information 
resources in a balanced national and regional system, both in South Africa and other 
Southern African Development Community (SADC) countries. The Library acts as a hub of 
resource sharing known as the Southern African inter-lending Scheme with more than 600 
members. 
 
South Africa may be at the forefront of creating libraries meant to serve African needs and 
both promote and preserve African knowledge. The National Library is currently assisting in 
the Timbuktu bi-national project with the government of Mali (South African Presidential 
Initiative). It has as an objective to assist with the conservation of the historic African 
scholarship manuscripts that have survived in Timbuktu, which may otherwise perish.  
 
The South Africa-Mali project is an initiative to utilize the South African expertise to help 
preserve the priceless Timbukyu Manuscripts, ancient documents that hold the key to some 
of the secrets of the continent’s history and cultural heritage. This is also a NEPAD cultural 
project. 
 
The National Librarian, John K Tsebe visited Mali in November 2005. The visit was a 
ministerial initiative led by the minister in the office of the Presidency, Dr. Essop Pahad and 
the Deputy Minister of Arts and Cultre, Ms. Ntombazana Botha. The National Library of 
South Africa is involved through the provision of training, technical support and the mutual 
development of conservation facilities. Mr. Cupido from the National Library has been 
requested to assist in this manner. The project could serve as a Pilot Cultural Project for 
NEPAD (New Partnership of Africa’s Development).  
 
The National Library of South Africa organized an International conference, held in May 
2005, which was entitled, From Papyrus to Print-out: the book in Africa – yesterday, today 
and tomorrow. This conference focused on an ambitious set of topics that ranged from the 
preservation of books and oral literature to the impact of information technology on book 
development and on literature. The papers presented set a high scholarly and academic 
standard, and are published in hard copy and electronically as “From Papyrus to Print-out, 
the Book in Africa – Bibliophilia Africana 8” 
 
There are other initiatives that are underway to establish professional contacts of long 
standing and form partnerships and collaboration with other national libraries in Britain, 
Cuba, Germany, Iran, Malaysia and Netherlands. These will result active exchange of 



experiences, publications of mutual interest and exchange programmes between the 
institutions. 
 
The Memorandum of Understanding signed between the National Library of South Africa 
and the National Libraries abroad, is intended to develop specific areas of collaboration for 
the mutual advantage of the institutions and to further the interests of the research 
communities which they serve.  
 
The Iranian Ambassador, His Excellency Mohamed Ali Ghanehzade visited the National 
Library of South Africa as part of the formal Memorandum of Understanding with the 
National Library of Iran. During his visit the Iranian Embassy donated approximately 500 
hundred books to the National Library. 
 
The National Library intends to have more international relations with other international 
libraries as this will open the gate way to strengthen the links between the national libraries 
and also enhance skill among the staff.                                                                                                                                                   
 
 
Other developments 
 
In January 2004, President Thabo Mbeki signed into law, the Black Economic Empowerment 
Act, emphasising the Governments commitment to the transformation of South African 
business and industry and ensuring that Black Economic Empowerment (BEE)  becomes a 
business imperative in the country. 
  
During the year of review, the National Library of South Africa was nominated as one of 
South Africa’s Top Empowerment Companies in the National Government sector by 
Impumelelo. Impumelelo has for five years established itself as the definitive record of 
empowerment and transformation in both the private and public sectors in South Africa.  
 
The National Library of South Africa has dedicated major procurement services to BEE 
accordingly, such as the cleaning and security services.  
 
 

Report of operations 
 

Centre for the Book 
Becoming the Book Development catalyst 



 
 
The Centre for the Book in Cape Town is a specialist unit of the National Library. It is also 
becoming the book development catalyst in South Africa. The Centre advocates for the 
importance of reading for the nation and is involved in coordinating, promoting and 
encouraging all book-related activities in South Africa in all local languages. The Centre 
manages several initiatives that provide new ways of promoting a culture of reading, such as 
the international award winning project Isiqalo: First Words in Print, The Writers’ Network, 
the Community Publishing Project, involvement in the Cape Town International Book Fair 
and the South African component of the international World Book Day in April each year.  
 

 
 
The Centre for the Book is governed through a partnership between the National Library and 
the Book Development Foundation which manages the Centre’s donor funded projects and 
staff. These include the Isiqalo, the Writers' Network, the World Book Day booklet and 
events, and the Community Publishing Project.  
 
Most of the Centre for the Book staff fall under the National Library and offer information 
and advice for writers, and on writing, books, reading and publishing. The Centre also co-
ordinates various events and functions such as poetry readings, conferences, book launches, 
writing groups like "Out to Lunch" and writing workshops for teachers, youth and children, 
writers’ visits to libraries and so on. The Centre for the Book website and the Writers’ 
Network website, online notice-board and two email discussion and newsgroups provide a 
daily site for the gathering and dissemination of information on books, reading, writing, 
publishing, libraries, book-selling and related issues. The Centre also participates in a 
number of external projects, such as hosting and co-planning of the 2005 Bibliophilia 8 
Conference. 



 
Public & School Library Advocacy 
 
The Centre for the Book’s lobbying, advocacy and research played a role in the cabinet 
decision to transform and significantly expand community library services over the next 
several years. The Head of the Centre for the Book has been invited to sit on the Department 
of Arts Culture’s reference committee to plan this process. In addition the Head of the Centre 
for the Book is participating in the Ministerial Mdantsane Library Project. 
 
The Centre is setting up a partnership with JEP and Room to Read which will be 
implemented in 2006/07. In addition the Head of the Centre for the Book is a Trustee of the 
Jagger Bequest which donates money to school libraries nationally. 
 
 
 
 
Advocacy for reading for pleasure in schools 
 
The Centre for the Book has been centrally involved in the Department of Education’s 100 
Books project, including the Head of the Centre for the Book’s role on the reference 
committee and other staff’s involvement in the selection of books for this project. The Head 
of the Centre for the Book was invited as a guest of honour by the Minister of Education to 
the Education Conference in Durban in July 2005. 
 
The Centre for the Book, Biblionef and the SA Children’s Book Forum have established 
Ukufunda Kungca! - a ‘reading for pleasure’ initiative which has come to involve a large 
consortium of interested parties. This partnership has resulted in publishers of children’s 
books collaborating for the Cape Town Book Fair in showcasing their wares in an Exclusive 
Books’ sponsored space.  
 
Isiqalo: First Words in Print is geared toward the development of South African children’s 
literature in all languages. 40,000 children in 5 provinces have each received 8 colourful 
story books in their own languages from the project. The project co-ordinator spends 
considerable time with community leaders, crèche and pre-school teachers as well as 
caregivers and parents training them on the importance of books for pleasure for very young 
children. A training video and a DVD which includes training worksheets have been 
developed and are widely used. Further longitudinal reseach has been commissioned and will 
be published in June 2005. 
 
The Community Publishing Project, launched in 2001, as a partnership between the Centre 
for the Book and Via Afrika, is thriving. The project aims to make it possible for individuals, 
community groups and community-based organisations to publish books which are of 
interest to a particular community, but not cost-effective for a commercial publisher. Nasou 
Via Afrika has come on board with funding of R150 000 for three years. The project has also 
received R500 000 funding from the MAPPP Seta to extend its work to further grants, 
publishing of the self publishing booklet, ten pamphlets for writers, a pilot manuscript 



development/ writers’ mentoring project as well as a database and catalogue of small 
publishers in South Africa. By March 2006, thirteen books were published with grants from 
the project. In this period, five books were published namely,  Monde Ngonyama’s collection 
of poems in isiXhosa, Impepho Yomphefumlo by the Swii Arts Amendment in Uitenhage.  
Elizabeth Magakoa from Ekhurleni in Gauteng published a book of stories against women 
abuse called, Namolelang Basadi. Thabiso Madiehe  from Bethlehem in the Free State 
published a collection of poems in Sesotho called Mafube. The Aerial Group of writers in 
Grahamstown received a further small grant and published two more chapbooks of poetry, 
John Forbis’s Exposures and Paulette Coetzee’s as each new year opens. 
 
A rough guide to small-scale and self-publishing was published and launched in 
Johannesburg and in Cape Town in October 2005. It is being distributed by Blue Weaver and 
by the Centre for the Book. 
 

     
 
World Book Day in April 2005 was again a hit, with the theme “Reading is forever”. The 
Centre was the hub of the events in Cape Town. A booklet of stories and poems written by 
Grade 7 and 8 learners in English Afrikaans, and isiXhosa titled, Reading is forever, was 
published. These stories were the 10 best stories to enter the annual creative writing 
competition run by the Centre. 3000 copies of these were distributed to participating schools, 
libraries and other interested parties. Each year, the Centre for the Book takes responsibility 
for an annual poster campaign in which up to 65 000 posters are distributed to schools and 
libraries around the country. Every aspect of the poster development, production and 
distribution is donated. In other parts of the country events to celebrate the day took place, 
ranging from the launch of an Adult Literacy project by the Western Cape Education 
Department to a public reading by writers at the Johannesburg Central Public Library.  
 
Preparations are already in place for the celebration of World Book Day 2006. 60 000 posters 
with the theme, "Books talk, are you listening?" have been printed and 30 000 thereof have 
already been provided to as many primary schools in the country.  
 
The Writers’ Network was incorporated into the writer development work of the Centre for 
the Book. The Network administrator’s contract came to an end at the end of July 2006. The 



programme manager and the projects co-ordinator have taken on the work of the writers 
network into their other duties. Writer development activities included: 

 responding to queries from writers across the country in person, telephonically, via e-
mail, fax and through correspondence and weekly face-to-face consultations 

 maintaining the website and suggesting to writers that they sign up for the books e-
group 

 researching and identifying the appropriate resources writers are looking for in their 
queries (primarily advice about publishing, funding and writers groups) 

 organizing visits to public libraries by writers in the greater Cape Town area 
 commissioning 10 information pamphlets for writers, designing these and having 

them printed. It also included translating them into four further languages, Afrikaans, 
isiXhosa, isiZulu and Sesotho. 

 planning a festival programme for new and emerging writers for the Cape Town 
Book Fair in June 2006 

 
Book Development Advocacy and Networking 
 
The Head of the Centre is a member of the National Council on Library and Information 
Services. The Programme Manager sits on the Publishing Chamber of the MAPPP Seta. Staff 
of the Centre presented papers at and attended various conferences, and gave workshops and 
talks to a range of groups, and published papers, chapters and articles in a range of 
publications both print and electronic, firmly establishing the National Library’s presence as 
a role-player and stakeholder in the South and Southern African book and publishing world.  
 
The Publishers’ Association of South Africa and the Director of the Cape Town International 
Book Fair have their offices in the Centre for the Book building at 62 Queen Victoria Street, 
making the building a hub of book-related activities in South Africa. 
 
 
Numerous book and reading related events were held at the Centre for the Book in this 
period.  Many of these functions included prestigious guests. 
 
• Ministry of Arts and Culture hosted a dinner for the writer, Ayi Kwei Armah at the 

Centre for the Book to which Cape Town writers were invited 
• Bibliophilia 8 conference hosted at the Centre for the Book 
• Co-hosted with HSRC a lecture by the well-known US academic and writer, Cornell 

West 
• First Lady of the United States, Laura Bush 
• Co-hosted a panel discussion with PANSALB in which Cameron Dugmore, Neville 

Alexander , Cynthia Marivate discussed current language issues. 
• The South African premiere of The Constant Gardener film was donated by John le 

Carre for the Centre for the Book to use as a fundraiser and publicity event. Co-
hosted by Exclusive Books and Nu-Metro. 

• The launch of the PEN/HSBC collection of prize-winning short stories published by 
New Africa Books was held at the Centre for the Book. Minister Pallo Jordan gave 
the guest of honour address at this event. 



• Isiqalo: First Words in Print hosted a delegation from the Colorado International 
Reading Association both in Cape Town and in Kuruman in the Northern Cape. 

 Cape Town City Youth Festival workshops were hosted at the Centre for the Book in 
March 2006 

 Art works by Catherine Bull were displayed at the Centre for the Book in late 2005. 
 
Other important guests included: Deputy Minister Ntombazana Botha; Lechesa Tsenoli; 

Keorapetse Kgositsile; Sindiwe Magona, Lisa Fugard – talk and reading on the 
publication of her first novel; James Matthews; Bryce Courtney – writing workshop, 
proceeds donated to Isiqalo, First Words in Print  

 
 
The building 
The Centre for the Book has continued to generate income through venue hire. An 
Operations Manager was appointed in August 2005 and this has resulted in a significant 
increase in revenue generated from events.  Various facilities have been upgraded and staff 
have benefited from the implementation of streamlined systems and procedures.   
 
There has been a steady increase in the use of the building by both business and tourist 
visitors and the building and grounds have continued to be maintained.  It is significant to 
note that the foundation stone of the building occupied by the Centre for the Book was laid 
100 years ago on the 24th of February 1906. 
 
Information Services 

  

 
The Information Services Programme is the “public face” of the National Library, providing 
direct on-site services to clients. For this financial year – now the third financial year - a 
replacement The Programme Executive for Document Supply will continue to oversee the 
Information Services Programme until a Programme Executive for Information Services is 
employed.   
 
Special Collections (Cape Town) 
 



Special Collections had a busy year with a significant increase of researchers and visitors, 
indicated in part by the circulation statistics table for Information Services. The section 
closed for eight days to move to the new reading room.  There has been very positive 
feedback from the public about the new Special Collections Reading Room.  Researchers are 
impressed with the physical location and the secure atmosphere that they are now working in. 
 
In addition to international and local researchers, Special Collections continued to assist 
many publishers with material for new book projects, especially in the categories of school 
texts and history books.  The section provided material for the new Southern African 
Museum of Rock Art (SAMORA) and assisted with the exhibitions of affiliated institutions 
by loaning original items or making reproductions of National Library material.  A highlight 
of such collaboration was the loan of the National Library’s painting “Jan van Riebeeck 
landing at the Cape” to IZIKO National Gallery.  Consultation is now taking place with 
regard to this painting going on display at an international exhibition on the History of 
Apartheid.  Special Collections also assisted with providing many images for the new 
Museum van de Caab.  Another interesting collaborative project is the “Overcoming 
Apartheid – building democracy project” that Special Collections has been working on in 
conjunction with the Michigan State University.  Work began on the Cape Times Negative 
Project.  So far more than 650 black and white photographic prints have been made of 
negatives that were beginning to deteriorate.  The 1970s were focused on, and there are many 
unique photographs covering events such as forced removals, protest marches, police 
brutality and treason trials.  The National Library is now the copyright owner of these 
historic photographs. 
 
The Special Collections section is one of the most popular and busy sections, and yet has the 
smallest staff component (only two staff members – one librarian, and one assistant) in 
Information Services programme. Budget has been allocated to provide at least one other 
assistant to the section in the next financial year. 
 
Reference and Reader Services (Cape Town) 
 
During the past year these sections assisted many students, especially from the small colleges 
in and around Cape Town. Visits from the Boston School of Interior Design, Boston 
Language College and the Cape Peninsula University of Technology, among others, were 
received. International visitors included groups of students from the University of Chicago 
and from the Shetland Islands. During the year these sections were used by many academic 
researchers, including academics from South African as well as from international 
institutions. International delegations that came to look for information were from China as 
well as Malaysia. A well known Artist, Ronald Harrison, who painted the Black Christ, is a 
regular user and favourite amongst staff. A special event that the Library took part in was the 
Standard Bank Challenge. It was a fun exercise organized by the Standard Bank where 
participants had to find information at the Library, thus raising public awareness of the 
collections and services offered by the National library in Cape Town. 
 
 
Reference and Text Retrieval (Pretoria) 



 
The services in both these sections were greatly disrupted by the renovations to the main 
building of the Pretoria campus. This is reflected in the annual circulation statistics. The 
renovations took longer to complete than originally anticipated, and consequently the service 
was disrupted for almost the full year.  In spite of the disruptions, the sections succeeded in 
keeping their doors open until October 13, 2005, after which, it was no longer safe for staff 
and the public to enter the Reference and Text Retrieval areas. The doors continued to be 
closed until the end of this financial year. A skeleton service was still provided, mainly for 
urgent requests of national and international importance. Staff continued to handle e-mails, 
telephone enquiries, faxes and postal requests. With being closed to the public, it was an 
opportunity for staff to receive in-service training and retraining. These included the 
attendance of a workshop on customer service excellence, a professional career development 
workshop and a workshop on library statistics and in-house retraining on the use of internal 
and external databases. 
 
A highlight of the year was the opportunity to provide a publication for the State President. It 
was delivered on time to the State President’s Office, for his preparation of the State of the 
Nation address. 
 
The National Librarian was assisted by the sourcing and provision of articles on various 
national and international topics for the execution of his work. The requests included: the 
role of libraries in defense of diversity and identity; history and oral tradition; preservation 
with special reference to South African heritage sources; the concepts of nation building and 
community development and role that the national libraries can play in this regard; library 
funding policies and formulas; library cooperation with special reference to Southern Africa; 
the history of library associations in South Africa and many more. The Reference and Text 
Retrieval sections also assisted the Heritage Council, Board members, and officials at all 
levels of government, the legal profession as well as the students from various universities 
and technikons with their information needs. 
  
For the visitors from Weihai, China, which included the curator of the Weihai Municipal 
Archives, lists of books and periodicals were compiled on Chinese labour on the gold mines 
in the old Transvaal. Bibliographic lists and internet resources were forwarded to them in 
advance to enable them to select references of importance to them on their visit to South 
Africa. The mission presented our library with a copy of their research, namely “Weihai 
under British rule”.  Although written in Chinese; it contains many photographs of historic 
importance.  
 
Contacts with government departments were strengthened. Before the Library was closed to 
the public in October 2005, the Department of Land Affairs, Survey and Mapping held 
training sessions on the reading and use of maps, and they organized an exhibition in the 
Library on South African maps, showing the importance of these maps for land restitution 
and the planning of new residential areas. In alignment with the National Library policy of 
publicizing public holidays and other important international days, the Reference section held 
a number of displays. Amongst these were a Freedom Day display in cooperation with the 



South African Youth Commission, and a display for Women’s Day during the month of 
August. 
 
More money was made available for the purchasing of Reference books, and various staff 
members went to bookshops to obtain valuable reference works which were not available in 
the Library, to determine gaps in the available reference sources that should be filled, and to 
evaluate reference resources for acquisition. 
 
From January 2006 staff was engaged in the Carnegie project for which lists of South 
African literary works of importance published in any of the 11 official languages were 
compiled. 
 
 
Foreign Official Publications (Pretoria) 
 
The Foreign Official Publications section was relocated from the Collections Management 
programme to Information Services in the previous financial year. The Principal Librarian 
left to take up her new post in Interlending in August 2005, and the senior librarian retired at 
the end of 2005. The future of the section is currently being reconsidered by top 
management, and budget has not been allocated to employ replacement staff until the end of 
the year. The World Bank and United Nations will be contacted to advise them, as the 
National Library’s depository status depends on having professional staff employed to 
manage the material donated free of charge to the National Library. Many valuable research 
reports of Africa and Sub-Saharan Africa are received through the United Nations and World 
Bank. Also, American Foreign Official Publications which the National Library receives by 
way of a treaty agreement with the United States embassy are not being processed, and 
backlogs are building up. 
 
Conference paper included in LIS Honours programme at the University of Cape Town 
 
The Programme Executive: Document Supply presented a paper to the Bibliophiles 
conference held at the National Library in 2005, on the topic: “The economics of access to 
information.” This paper has now been included in the University of Cape Town’s BBibl 
Honours programme, in the subject of Sociology of Information, and the programme 
executive was requested to present a seminar on the paper to the Honours students at the 
University of Cape Town. 
 
Circulation Statistics for Information Services 
(Annual: January – December 2005) 
 
Overview:  
The statistics for 2005 reflect the impact of the building renovations on the Information 
Services sections in Pretoria. There is a continual increase in the use of the Special 
Collections section in Cape Town. The Reader Services section in Cape Town continues to 
be the most highly used section of the Information Services programme followed by the 
Special Collections section in Cape Town.  



 
Circulation Statistics for Information Services 
(Annual: January – December 2005) 
 
  2001 2002 2003 2004 2005 
       

Text Retrieval Items retrieved 12325 13147 11806 12350 
     
6841 

       

Reference Pretoria 
Documents 
supplied 10078 11757 11468 10727 

     
8927 

       
Foreign Official 
Pubs Items retrieved 732 916 1051 1000 

       
571 

       

Reader Services Items retrieved 104257 83491 79024 82174 
   
75034 

       

Reference CT 
Documents 
supplied 12126 6520 9952 10389 

     
7880 

       
Special 
Collections Items retrieved 1175 493 2216 12905 

             
17981 

TOTALS:                                                     140693 
     
116324    115517 129545      

 
117234 
 

 
 
Document Supply  
 
The Document Supply programme mission is to ensure equitable access to the knowledge 
and heritage resources held in the National Library for all South African clients as well as 
those in the Southern African Development Community region, the rest of Africa and abroad. 
The three major components of the programme are: National Interlending; International 
interlending, and the administration of the Southern African Interlending Scheme (SAIS). 
 
 
Interlending  
 
The Interlending section handles all interlibrary loan requests for material from the National 
Library’s information resources. (Both nationally and internationally). It plays a major role in 
facilitating off-premise access for users who cannot visit the Library personally to consult the 
books, periodicals and other resources in its legal deposit and other collections. Books are 
available on loan within certain parameters, and copies of journal articles are supplied on 
request. Serial publications – periodicals, newspapers, loose-leaf publications such as acts 



and government regulations – are not lent out, but copies of specific sections can be made 
within the restrictions of copyright legislation. 
 
The National Library fulfilled a total of 1844 requests from local South African institutions 
and international requesters.  
 
The Public Works Building Renovations project that began in January 2004 impacted 
severely on service delivery in the Interlending section. As a result of this, it was decided not 
to charge our SAIS members membership fees this year, since the National Library could 
barely provide a service, owing to many of the collections being packed away during the 
renovations project, and unavailable for loan.  
 



Southern African Interlending Scheme (SAIS) 
The National Library is the hub of the resource-sharing network known as the Southern 
African Interlending Scheme or SAIS, which provides a gateway to information in libraries 
and information centres about South Africa and the Southern African region. Membership 
has risen dramatically from 586, to 626 new SAIS members.  
 
The 2005 SAIS address list was updated, printed, and distributed to all paid up members in 
August 2005.  
 
 
Staffing 
 
The Principal Librarian was appointed to the post of Legal Deposit Coordinator in July 2005, 
and a new Principal Librarian assumed duty in August 2005. One staff member resigned, and 
was replaced in January 2006. Succession planning ensured a smooth transition for the new 
staff, and operations are now running smoothly and efficiently. Good progress has been made 
with streamlining the various processes to be more efficient, utilizing advanced technology, 
and the outcomes of these projects will be reported in the next annual report. 
 
 
IFLA Document Delivery and Resource Sharing Standing Committee 
 
The Programme Executive serves on the International Federation of Library Associations 
(IFLA) Document Delivery and Resource Sharing Standing Committee, and attended the 
Standing Committee meetings that were held adjacent to the IFLA WLIC conference in Oslo, 
Norway in August 2005, and the mid-term Business meeting held in Rome, Italy in February 
2006. The National Library of South Africa contributes to the work of this committee via 
their representative, in a number of areas – international conference planning, IFLA 
conference open session planning and contributions to publications such as guidelines, best 
practices, IFLA Vouchers, and the strategic plan of the section. Considerable international 
networking occurs at these meetings, and a highlight of the Rome business meeting was a 
special visit to the Vatican Library. Many international developments, trends, ideas, and 
issues are able to be brought to the attention of the interlending community in South Africa 
as a result of serving on this international committee. 
 
The Programme Executive continues to manage the Information Services programme in 
addition to the Document Supply programme. 
 
 

Collections Management 
 
Legal Deposit Coordination  
 
As recommended by the Legal Deposit Committee, and with the financial support form the 
Department of Arts and Culture, the National Library appointed the Legal Deposit 
Coordinator on 01 July 2005, to coordinate legal deposit activities of, and among, places of 



legal deposit and official publications depositories nationally. The National Library through 
the Legal Deposit Coordinator is charged with the responsibility to provide support and 
guidance through training to staff of the places of legal deposit and official publications 
depositories, and to market the Legal Deposit Act and the official publications depository 
service to the various relevant stakeholders. 
 
The Legal Deposit Coordinator attended the 71st IFLA Conference in Oslo, Norway on 14 – 
18 August 2005, wherein she observed the Standing Committee meetings of the Government 
Information and Official Publications Section (GIOPS) and the National Libraries Section. 
She attended her first Technical Subcommittee of the Legal Deposit Committee workshop 
and the Legal Deposit Committee on meeting on 15 – 16 September respectively at 
Msudunzi Town Hall, Pietermaritzburg. As an outcome of the discussions of the workshop, 
she drafted an Action Plan which is to be discussed and finaliz(s)ed in the next meetings. 
Apart from the Constitutional Court which was designated as an OPD prior to her 
appointment, the Phuthaditjhaba Public Library was designated and the second one, and the 
first of its kind, being a provincial OPD and situated in one of the developing areas in SA and 
serving a population of about 400 000. She also circulated an OPD information brochure to 
the Heads of Provincial Libraries, as a marketing strategy to encourage more libraries in the 
various Provinces to apply for OPD status. She visited and had discussions on compliance 
issues and legal deposit processes and procedures with the NLSA and the Library of 
Parliament.  
 
Future visits are envisaged during the course of the year to the Msunduzi Municipal Library, 
the Mangaung Library Services, the National Film, Video and Sound Archives, and the 
Constitutional Court.  
 
 With the assistance from the current two OPDs, the Legal Deposit Coordinator will evaluate 
the current OPD manual to ascertain its relevance and effectiveness, and suggest 
amendments through the Legal Deposit Committee if necessary. A practical training program 
will be developed for both legal deposit libraries and OPDs in future, and guidelines in this 
regard will be sourced from current local practices and practices in other countries.  
 
 
Acquisitions 
 
The section is responsible for acquiring books and periodicals for both campuses, particularly 
new non-legal deposit publications, as mandated by the National library of South Africa Act, 
reference works and special collections falling within the scope of the collections policy. An 
amount of almost R1 200 000 was allocated to the Acquisitions budget for book purchases, 
and. 1 000 titles were ordered. We acquired the sought after The Consolidated treaty series, 
1648-1919 at a total cost of approximately R86 000. This series is earmarked for Foreign 
Official Publications section. 
 
Although the Southern African Book Exchange Centre is still officially closed, the National 
Library continued to receive a steady inflow of donations. Some of these donations have 
been redirected to the Reference section, helping to relieve the shortage of new items. 



  
 
Periodicals 
 
Legal deposit legislation entitles the National Library to receive all material published in 
South Africa.  The section handles the receipt and processing of all serials, including 
newspapers, conference papers and official publications.   
 
 
Various foreign serial titles ordered from abroad or received either as gifts or because of 
membership of foreign organisations, are also processed by the section.  The number of 
foreign titles received declined as orders and exchange agreements had to be cancelled owing 
to budget constraints. 
 
 
Work will continue on the project's two major objectives: first, to conduct research on the 
collection of material in other formats as mandated by the Legal Deposit Act; and second, to 
increase the number of legal deposit items received, as soon as additional staff is appointed.  
Both objectives must be approached from a development planning angle, since the current 
budget does not allow for expanding activities in this area.  To push the present level of 
compliance from the estimated 60% presently, to the envisaged 90% will need research and 
intensive follow-up of non-compliant publishers. This will need additional resources as well 
as staff for accessioning and cataloguing the new material. 
 
Preservation Services 

 
 
The task of the Preservation Services Programme is to ensure that the National Library 
maintains and develops world class in-house preservation policies and practices, and a 
national preservation function capable of providing preservation and conservation services on 
a national basis. The programme has been focussing on the following key strategies:  
 



• Establish active and passive preservation measures 
• Provide leadership and support to other South African institutions in respect of 

preservation management 
• Enhance preservation by reducing handling of originals  
• Establish strategic partnerships with local and foreign institutions 
• Explore the legal, organisational, technical and economic aspects of digital 

preservation  
 
The operations of the programme consist of three units run at both campuses in Pretoria and 
Cape Town:  

• Reprographic & Digital Services 
• Stack Management 
• Conservation Services 

Digital preservation is a new function, which was taken care of mostly in the form of 
research and training.  
 
Highlights of the year were the renovations of the main building at Pretoria Campus and the 
move of the newspaper collection at Cape Town campus to new premises. At Pretoria 
campus various collections were moved to temporary locations to enable construction work 
to take place. The opportunity was used to move some collections to the library’s storage 
facilities in Pretoria West due to growth space requirements. A large part of the SANB 
collection was moved to Pretoria West for retrospective cataloguing, which is to be done 
there. The installation of huge C02 extractor fans in the book stack building required re-
spacing with fewer shelves and further transfers of collections to Pretoria West. The 
renovation of storage facilities at Pretoria campus included a fire protection system, new lifts 
and upgrading of fire staircases. 
 
The library had to vacate Mercantile Centre in Bree Street, which had been sold. This 
building was used for storage of the library’s newspaper collection in Cape Town. Requests 
for tenders for storage based on the library’s requirements were handled by the Department 
of Public Works. A tender by Metrofile was accepted. This option was unique in the sense 
that Metrofile would manage the whole storage operations for the library’s newspaper 
collection including retrieval, deliveries and collections. The newspaper collection was 
moved to Metrofile’s warehouse at airport industria. The larger part of shelving at Mercantile 
Centre were moved to storage provided by the Department of Public Works. A quantity of 
non-standard shelving was disposed of and sold.  
 
Based on actual and expected growth of collections Stack Management in Cape Town 
completed a number of other moves. The periodicals in the basement of the Fairbridge 
library were moved to the Slotzboo building to make space for Special Collections, which 
were moved from the eastern wing of the main building. Collections in the Booktower (main 
building) were moved to the basement of the Centre for the Book to clear walls for sealing 
and painting after water damage.  The Stack Management office was moved out of an area 
that was originally earmarked for growth of the Africana collection. The current newspapers 
were moved to Slotzboo.  
 



Stack Management is responsible for over 20 000 square metres of floor space at both 
campuses (Pretoria campus: 9700 and Cape Town campus: 10700). Regular cleaning of 
stores and collections were not included in the annual office cleaning contracts. Cleaning 
would be done on an ad hoc basis. A large-scale cleaning exercise of collections and stacks 
in Pretoria West was undertaken. Regular leaking in the Reference Gallery (Cape Town) 
resulted in damages to book collections. Meetings were held with the Disaster Team in Cape 
Town to prepare a new disaster plan for the library. The contents of disaster boxes were 
checked and new supplies acquired. Programme staff were actively involved with Health & 
Safety planning, training and committee work. A programme risk profile was prepared for 
internal audit purposes. Environmental testing equipment for measuring light, humidity and 
temperature were purchased for both campuses.     
 
For the past years the Reprographic and Digital Services section in Cape Town took part in 
the DISA (Digital Imaging South Africa) project. The library signed a memorandum of 
agreement with DISA to take part in DISA Phase 2.  This project would consist of the digital 
imaging of historical documents from microfilm to computer formats. Equipment in the form 
of a microfilm scanner were provided by DISA. Staff attended a workshop and training 
sessions presented by the DISA office to undertake metadata capturing of images scanned. 
The project took longer than planned due to a shortage of skilled staff and low quality 
microfilm originals, which required extensive digital manipulation and cleaning. The 
National Library of South Africa assisted with the organising of a DISA pre-conference 
workshop in East London. Regular meetings of the DISA governing body were attended. 
Replacement back-up tapes of the DISA database were received for off-site storage at the 
Cape Town campus. The programme manager attended a research workshop by the 
University of the Western Cape and DISA on the DOXA digital archives.  
   
The National Library continued participation in the SA-MALI project. Staff attended a 
fundraising banquet in Cape Town in support of the Timbuktu manuscript libraries project. 
The Conservation Department assisted with the preparation of special bound copies of the ‘I 
am an African’ speech by President Mbeki, which were auctioned. A news item on the Mali 
project was written and published in the LIASA newsletter. A group of five Malian students 
attended further training at the Conservation Department at Cape Town campus. Being their 
last visit to South Africa, a farewell function was held with guests from the other institutions 
involved. An exhibition was done at the International Conference on the Timbuktu 
manuscripts hosted by the University of Cape Town. A staff member of the Conservation 
Department participated in a training programme for conservators in Mali. 
 
The vacant conservator position in Cape Town could not be filled due to budget constraints. 
The task of conservator and Section Head of Conservation were for the past years shared by a 
senior artisan and the programme manager. An alternative plan was submitted to the Human 
Resources department to deal with the situation. A number of private bookbinders were 
contracted in to assist with basic book repairs. The Conservation Department (Cape Town) 
assisted with a paper conservation workshop, which was held at the Bibliophilia Africana 
conference. The Pretoria campus was visited to take back to Cape Town a number of stolen 
historical maps, which were recovered by the police in Pretoria. The visit provided an 
opportunity to assist with planning of a conservation laboratory for the new building in 



Pretoria. The conservator at the Northern Flagship Institute assisted with planning of the new 
conservation laboratory in Pretoria. Costing and planning was undertaken for the 
establishment of a mass-deacidification system. A proposal for funding under the 
Government’s Extended Public Works Programme was submitted for the BookDoctor 
project. The objective of the project was to train unemployed artisans in book mending 
techniques and business skills as a means of promoting job creation. Although the application 
was not successful it was possible to launch a small scale BookDoctor project in Wesbank 
(Cape Flats) in cooperation with a Dutch-funded community project and the conservation 
unit of University of Cape Town.  
 
Microfilming of selected newspapers and other documents was continued. Serious gaps in 
the paper copies of newspaper collections hampered the microfilming of newspapers. A 
contract worker was appointed for several weeks to assist with the microfilming of Namibian 
newspapers. The project was funded by the National Library of Namibia. A microfilming 
contract was signed with Gale/Thomson publishers to film selected manuscript material 
covering the South African War 1899-1902. The NLSA was requested by the Library of 
Parliament to assist with the microfilming or digitisation of a collection of newspaper press 
cuttings covering parliamentary debates, for which period Hansard was not in operation. 
Urgent requests for funding were submitted to Finance and Collection Management to fill 
gaps in the holdings of South African newspapers on microfilm at Cape Town campus. 
Microfilm copies of the last ten years of Citizen, Natal Witness and Rapport were supplied 
by Reprographic Services (Pretoria) to the Cape Town campus. Tenders were invited and 
awarded for the replacement of a microfilm reader-printer at Reprographic & Digital 
Services (Cape Town). The Cape Town Archives kindly assisted with the printing of 
hundreds of microfilm prints while the Cape Town campus was awaiting replacement of its 
broken reader-printer. A casual worker (library student) was appointed for half days to assist 
with print backlogs on the microfilm reader-printer. A planning meeting was held with 
Media24 and Metrofile to produce archival microfilm versions of newspapers from the 
original digital print streams. 
 
An application for funding from the Andrew W Mellon Foundation for re-locating, 
organising and indexing the press cuttings collections of the Cape Times and Cape Argus 
newspapers was approved. Work began in October 2005 and is expected to be completed by 
the end of October 2006. DISA was consulted to assist with the indexing part of the project. 
Staff were offered a training opportunity by participating in the project. A funding request  
was submitted to the Friends of the NLSA for in-depth indexing of the collection. 
 
Staff attended various SAPCON (South African Preservation & Conservation Group) branch 
meetings in Cape Town and Pretoria as well as the annual conference held in East London. 
The conference was organised by the Cape Town branch of SAPCON with assistance by the 
National Library of South Africa. Papers were delivered by the National Librarian (keynote 
speaker), Section Head: Reprographic & Digital Services in Cape Town, the Special 
Collections librarian of Cape Town campus, and the Programme Executive: Preservation 
Services. The conference papers were published on the NLSA website. A separate website 
for SAPCON would be developed with support from the National Library.  
 



A research report on Digitisation in Africa was completed and submitted to the National 
Libraries Section of IFLA. The report was presented by the National Librarian at the IFLA 
2005 conference in Oslo. The programme manager attended a Preservation & Conservation 
Symposium and IFLA PAC Directors meetings at the Bibliotheque Nationale de France in 
Paris. The NLSA proposed to establish a national and African regional preservation office at 
the Cape Town campus. The library participated in the planning of a pre-conference 
workshop scheduled for IFLA 2007 in Durban.  
 
Staff from Pretoria campus spent time with colleagues in Cape Town while visiting Cape 
Town for the Bibliophilia Africana conference. The conference was attended by staff from 
both campuses. Staff attended presentations by a training company on enrolment for a 
national certificate in business administration and management. The Section Head of Stack 
Management in CT attended a SAMA Transformation Training Programme in Durban on 
preventative conservation – reducing risks to collections. Staff attended and presented papers 
at a preservation training workshop in Namibia on the conservation and digitisation of 
photographic collections. The Section Heads of both Reprographic Services and Stack 
Management at Pretoria campus attended a management training course. The programme 
manager attended a workshop on Intellectual Property Rights in the Digital Age at the Law 
Faculty of UCT. A vacant position of microfilm operator at Reprographic Services in 
Pretoria was advertised and filled. A programme employment equity report was prepared on 
the status, progress made and concrete plans to adjust imbalances.  
 
 

Bibliographic Services 
 
South African National Bibliography (SANB) 
 
The key project of the section is the SANB, which is the definitive database of current South 
African publishing output. The database is available on the National Library’s website and 
via Sabinet Online, the South African Studies database of NISC and on WorldCat, an 
international database managed by the Online Computer Library Centre (OCLC). 
 
The National Library’s cataloguing manual has been extended to include Mangaung Library 
Services’ cataloguing practices. This has been done in preparation for the joint database for 
the National Library, Mangaung Library Services and Msunduzi Municipal Library (Legal 
Deposit Consortium). Other inputs regarding data conversion and test data evaluation for 
both Mangaung and Msunduzi have also been given by SANB staff. This preparation is 
essential to ensure a seamless amalgamation of the three libraries’ catalogues. 
 
The integration and deletion of duplicate records continues. As a result, the quality of the 
SANB is enhanced continuously, adding value to the key information resource about South 
Africa’s national published output.  
 
During this year SANB staff has adopted new cataloguing software, Connexion, required by 
OCLC to catalogue on the WorldCat database.  
 



SANB staff has again presented papers at the IGBIS workshop for advanced cataloguers. 
This ensures that the visibility of the National Library, as a leader in bibliographic standards, 
is promoted. 
 
 
Bibliographic Standards in South Africa (BibSA) 
 
This section is engaged in international standardisation and accuracy, which is vital for the 
accessibility of information. BibSA activities are seldom apparent to general users or even 
librarians, and yet are essential to ensure that authoritative forms are established for South 
authors, series and subjects. These forms are used by cataloguers and researchers alike, 
making it easier to find the right publication and to find it quickly. Two other key BibSA 
activities are: acting as South African broker for international standard numbers in 
publications, and providing training and information about MARC 21 – a widely used 
machine readable cataloguing (or, bibliographic metadata) format. 
 
The availability of a typical South African authority file to the South African library 
community is fundamental. Authoritative forms should also be available in a separate, single 
collection for easy access, and not only via interfiled international and national files. The 
creation of a local authority reference database started, but was not completed, when the 
Library changed its library system to Innovative Inc.’s Millennium. A second opportunity 
arose with the creation of the Legal Deposit Consortium, and the appointment of a new 
Innovative Project Leader, 2005. Relevant data for the successful setup of a local authority 
database was provided, and a link to this file was created on the Library’s WebOPAC. 
Unfortunately this is still an inactive link. In view of the latest release of the worldwide 
cataloguing rule book, Resource Description and Access in 2008, and the preceding ILFA 
Meeting of Experts on an International Cataloguing Code to be held in South Africa during 
2007, the existence and availability of this unique South African authority file becomes 
crucial. In the meantime, authority control librarians acquainted themselves with OCLC’s 
Connexion Client, released mid-2005, which is a new product by which South African 
authority records are channelled to the international library community. 
 
On the standards scene, a variety of international and national standards regarding 
information and documentation were received for comments and voting from StanSA 
(Standards South Africa), the standards division of the South African Bureau of Standards 
(SABS). One such standard is ISO/SANS 2108:2005 – Information and documentation – 
International Standard Book Number, which was published during May 2005 and is now the 
official ISBN standard that specifies the new 13-digit ISBN. With the publication of this 
standard, and the awareness of ISBN-parties on the 13-digit ISBN which will be effected 
from 1 January 2007, the focus of activities moved to the ISN Agency’s readiness to provide 
a continuous ISBN service to publishers. A second press release and a brochure Are you 
ready for the new ISBN? were prepared for wide distribution. The press release was 
distributed to suitable magazines, newspapers and electronic distribution lists, while a variety 
of events during 2006 were targeted for the distribution of the brochure. The creation of a 
complete Web based ISBN management system, beneficial to the country’s legal deposit 
system, was also launched. South African publishers’ information was submitted to the 



Publishers International ISBN Directory (PIID), which was published for the last time in 
cooperation with the International ISBN Agency in Berlin. In future the PIID will be 
published by the Registration Authority for the 13-digit ISBN, now situated in England. 
Since 2005 subscription fees are payable to the Registration Authority, therefore the ISBN 
service to South African publishers is no longer a free service. Progress and preparations for 
the 13-digit ISBN as well as other information and documentation matters were discussed at 
the ISO/TC 46 Plenary Meeting, 6-10 February 2006 in Thailand. The Project Leader: BibSA 
was privileged to attend this international meeting by invitation of the SABS as a 
consequence of her being an expert member on the StanSA TC46 Committee. 13-digit ISBN 
information was further shared at a Legal Deposit Committee meeting (Pietermaritzburg), 
and the annual IUGSA (Innopac User Group SA) conference (Johannesburg). 
 
The National Library was honoured by a request from Dr Barbara Tillett (Library of 
Congress, USA), chairperson of the IFLA Meeting of Experts on an International 
Cataloguing Code (IME ICC), to host its 5th meeting for the African region on the new 
cataloguing rule book, Resource Description and Access, during August 2007. This request, 
together with the lack of an ISO/SANS review group, and the non-existence of a 
bibliographic standards forum emphasised once again the need for a national standards 
forum, where bibliographic and other information standards issues could be discussed, 
decisions been taken and policies been formulated. A proposal in this regard was drafted and 
submitted to the NCLIS (National Council for Library and Information Services) at its 
first meeting for 2006. Parallel with this submission, the Authority Control Workgroup – one 
of the SABINET Online Standard Committee’s sub-groups, formulated action plans for 2006 
regarding South African authority work training on national level. This could very well be a 
consequence of the awareness of the importance of authority control that has been created 
through the past few years of South African authority work activities (i.a. NACO 
independence for the National Library, authority work training sessions at the annual 
LIASA-IGBIS Workshops, as well as between library consortia). 
 
Continuing education opportunities in the bibliographic control arena were manifold. Apart 
from the annual LIASA-IGBIS (Interest Group for Bibliographic Standards) Workshop, 
where the National Library plays a significant role regarding the Workshop Programme, 
presenters and sponsorships, BibSA presented its well-known teleMARC bibliographic 
(basic) course, where practicing cataloguers are trained in MARC 21 as the computerised 
cataloguing format. Two new courses were added, namely a teleMARC bibliographic 
(basic_BlindLib) specifically adjusted to accommodate the MARC 21 cataloguing of 
physical formats as they appear in the South African Library for the Blind. Secondly, a 
teleMARC bibliographic (beyond books) was launched, where MARC 21 cataloguing of non-
book materials such as CDs, DVDs, online electronic resources and continuing resources is 
taught. As mentioned earlier, the country’s authority control librarians are in need of 
authority work training, indicating that the next teleMARC course should deal with 
authorities. Eventually, all teleMARC courses should be SAQA (South African 
Qualifications Authority) accredited, where training content will be measured against SAQA 
standards. For this reason, BibSA is involved in the standards setting process and a member 
of SAQA’s National Standard Body (NSB) for Library and Information Science. MARC 21 
training is normally presented in the format of computerised, distance education. Two 



opportunities arose where face-to-face training happened, being the teleMARC bibliographic 
(basic_BlindLib), and MARC 21 training for the eSAL (eastern Seaboard Alliance of 
Libraries) consortium. BibSA staff utilised other continuing education opportunities, either as 
attendees to the Papyrus to Print-out : the Book in Africa conference (Cape Town), or as 
presenters at the  What is Metadata? Exploring information discovery for the digital future 
workshop (Durban). 
 
 
Index to South African Periodicals (ISAP) 
 
With further titles regularly added for indexing, more than 800 periodicals are indexed on 
ISAP, covering mostly scholarly journals, a few international journals and some popular 
magazines. This immensely valuable database provides access to current and retrospective 
information in periodical articles in most fields of knowledge, including science, technology, 
law, education, municipal affairs and religion. ISAP currently contains more than 499 000 
records. The database is available on the Internet as the ISAPOnline subscription database. 
Users can obtain complete articles of the indexed ISAP records in electronic or paper format 
from the Information Services or Document Delivery sections. This illustrates the interactive 
supportive roles among different sections in the National Library.  
 
ISAP is compiled from contributions from a team of freelance indexers and indexing 
partners, working according to a quota based on available funds. Altogether 29 609 records 
were accepted for 2005/06 which reflects a 71% quota usage. With CSIR’s withdrawal from 
indexing at the end of Feb 2005, CSIR’s quota was continued by individual indexers. This 
implicated a saving due to a 33,4% difference in tariffs for individual and institutional 
indexers. 
 
ISAP records were continued to be supplied to database providers on a weekly basis.  
Preparation to go live on NISCBase software was intensified and completed according to 
schedule for implementation in March 2006. A new staff member was appointed on contract 
on 15 Feb 2006 to assist with editing and quality control of ISAP on NISCBase. Indexers 
were given a demonstration and training in the ISAP on NISCBase inputters system and 
ISAP staff was trained in the ISAP on NISCBase management system. The change over to 
NISCBase software is a radical change in the workflow, processing, validation and 
management for both ISAP staff and indexers. Processing and validation functions 
previously done in ICT are now performed by ISAP staff. The stricter validation process with 
ISAP on NISCBase software should greatly improve the quality of data, database integrity 
and enable more reliable search results. ISAP staff is in regular contact with NISC for 
ongoing support.  
 
Sending out completed records to outside database providers will still be done by ICT.  
 
 



  
 

Heritage and Information Awareness 
 

   
 
 
 

   
 
 
 
The Heritage and Information Awareness programme promotes South Africa’s literary and 
documentary heritage and uses materials in the Library’s collections to foster information 
awareness and build information literacy in South Africa. These initiatives are developed 
jointly with the National Library’s other core and support programmes, the Centre for the 
Book and external partners. 
 
The key performance areas of the programme are to: 



 Promote of public awareness of South Africa’s national published documentary 
heritage; 

 Build networks and develop co-operative documentary heritage projects with key 
local and international institutions and agencies; 

 Promote information literacy and information awareness in South Africa; 
 Develop National Library policy in areas pertaining to the programme’s portfolio; 
 Develop new, client-focused, income generating products and services; and,  
 Develop skills and support training (internal and external). 

 
The programme strived towards attainment of its strategic objectives during the financial 
year but resource and staffing constraints have meant that the focus had to remain mostly in 
the Western Cape, and this will, of necessity continue. Successful progress with the Library’s 
digitization strategy to support initiatives that make collections and outreach projects 
available electronically will widen the programme’s national reach, beyond the current 
Western Cape focus.  
 
The Heritage and Information Awareness programme, with its internal and external partners, 
successfully staged a number of exhibitions, compiled and published proceedings and other 
publications, presented training programmes, and participated in symposia, conferences and 
workshops. The programme also continues with the promotion and sale of publications, and 
the administration of subscriptions to the Quarterly Bulletin of the National Library, 
compiled, edited and published by the Friends of the National Library of South Africa. Some 
of the highlights from various exhibitions which were initiated, installed or supported by the 
Programme, include: 
 

 The NLSA Promotion Exhibition at the Bibliophilia Africana 8 Conference, attended 
by bibliophiles, booklovers, publishers and librarians in May 2005. 

 Women writing in Africa, a mini-exhibition on the book Women writing in Africa,  
showcasing some of the items used in the historical overview publication from the 
National Library’s collections, also for the Bibliophilia Africana 8 Conference. 

 A knight’s dream, a commemorative exhibition of 400 years of Cervantes, author of 
Don Quixote, in partnership with Mr Angel Tordesillas, owner of the private 
collection of Don Quixote editions on display. 

 Selected treasures from the National Library, a mini-exhibition associated with the 
Bibliophilia Africana 8 Conference. 

 K Sello Duiker, a “traveling salesman”, a mini exhibition commemorating this author. 
 A National Library of South Africa exhibition at the Bantu Village Books Expo in 

Tshwane. 
 The New Thing: Ntsikana’s conversion; a commemorative exhibition highlighting the 

prophet Ntsikana’s contribution to the South African literary heritage. 
 Books in Bytes: reading the future, the National Library’s exhibition at the Library 

and Information Association of South Africa (LIASA) Annual Conference in 
Nelspruit, in August 2005. The exhibition made excellent and creative use of 
technology and electronic media to display some of the National Library’s heritage 
items which would otherwise get damaged. The use of technology made it possible to 
display parts of the collection outside the Western Cape, albeit for a short while. The 



exhibition continued in Cape Town after the conference. This exhibition gave good 
opportunity to explore the use of technology for the future expansion of displays and 
promotion of the awareness of the collections, without damage to the original works. 
It was also useful to determine the reaction of users to the use of technology to 
promote and display the national heritage. 

 Social History that can bark, a mini exhibition on the African dog, which ran from 
January to February 2006. 

 The AIDS battle exhibition, New Age Warriors: the battle against AIDS. 
 

 The Heritage and Information Awareness Programme successfully 
completed the compilation and publication of the Proceedings from the Bibliophilia Africana 
8 conference, compiled and edited the Report on the SADC Workshop, supported the work 
of the Friend of the National Library by handling the administration of the subscriptions to 
the Quarterly Bulletin (QB). Volume 59(2) of the QB was published in the financial year.  
 
In conjunction with Digital Fine Art cc, the Programme successfully reproduced old Cape 
Town photographs, which are very popular among clients. 
 
The Guide to the National Library of South Africa was updated to have it reprinted and an 
article on the Book in Bytes exhibition was published in the Cape Librarian.  
 
The National Library hosted a successful three-day conference, the Bibliophilia Africana 8 
Conference, which was well attended. The Programme Executive and the Project Officer 
delivered papers. Awareness about the national literary heritage and the National Library was 
promoted through the radio. The radio programmes included a phone-in literary quiz, 
prepared by the Programme, and presented on Radio Zibonele, a local community radio 
station. There were radio interviews on Bush Radio about the Social History that can bark 
and the AIDS exhibitions and Radio Zibonele presented a quiz about the National Library of 
South Africa.  
 
 
The interior exhibition space in the Cape Town campus, the Red Space, was redesigned for 
future exhibitions.   
 
The Programme Manager was appointed a member of the South African UNESCO Memory 
of the World Committee and attended the first formal meeting of the group in August 2005. 
The Programme Executive left the service of the National Library and the position has not 
yet been suitably filled. The Assistant is in the final stages of completing a Heritage Practice 



Learnership, with the MAPP SETA learnership programme, towards Attaining a National 
Certificate in Heritage Practice. 
 
 

Corporate Services 
 
 
Human Resource  
 
 
The Human Resources department aims to recruit and maintain suitably qualified staff to 
perform the tasks required to fulfill the functions of the National Library efficiently and 
effectively. The department strives to maintain healthy and peaceful working conditions 
within which a motivated work force can perform. 
 
Of the 173 approved positions on the staff structure, a large number have not been filled with 
permanent appointments. Some have been vacant for a considerable period due to budgetary 
constraints. One of the key positions, that of the Head: Human Resources, was filled towards 
the end of this financial year. Good progress was made with updating records and 
maintaining the flextime system, with the services of a contract worker. The absence of good 
permanent staff and the Head: Human Resources, impacted on the service delivered to staff 
by the Human Resources office. 
 
The Joint Bargaining Forum met regularly throughout the year. This forum presents 
management and representatives of the three unions the opportunity to discuss matters of 
mutual interest. Wage negotiations were concluded successfully and the new salary structure 
was implemented after approval by the Board. The number of staff not belonging to a union 
is on the increase and management investigated the necessity to enter into agency shop 
agreement to accommodate this. Negotiations with the three unions on the matter have not 
been concluded and will continue.  
 
As agreed with the unions, the salary structure of the National Library would be aligned with 
the structure of the public service. Alignment of the National Library salary structure with 
that of the public service depends on the grading of the positions according to the Equate post 
grading system. It was anticipated that the Department of Arts and Culture would provide the 
expertise and assistance to enable the National Library to translate its Paterson job grading to 
the Equate system. It emerged that this would not be feasible, as had been contemplated and 
foreseen, but that all the positions would have to be graded. This was confirmed by the 
Department of Public Service and Administration (DPSA).  
 
The Department of Arts and Culture indicated that it could no longer provide the anticipated 
assistance. A number of staff, including union representatives, thus attended a job grading 
training session at the DPSA to enable the NLSA to do its own grading. However, it 
appeared that the burden on the line functions of the National Library would be enormous 



and it was decided, after consultation with the unions and with approval of the Board of the 
National Library that an expert consultant, with extensive experience in both translating job 
grading from the Paterson to the Equate system, and with grading positions on the Equate 
system, would be contracted to grade all the positions.  
 
The wisdom of this decision was confirmed after the consultant had graded a sample of all 
the positions. The consultant had gained considerable insight into and understanding of the 
structure of the National Library and its work force and it was decided to extend the grading 
into a full consultation on the structure of positions at the National Library.  
 
Five years after the amalgamation of the South African Library and the State Library into the 
National Library of South Africa, such a review of the structure appears necessary and 
should finally resolve the issues around the combination of the staff structures of two such 
completely diverse organizations. The knowledge that the staff who attended the job grading 
course have acquired, would be put to good use, however, in the finalization of the grading of 
all the positions and the review of the structure. At the end of the financial year, the review 
was not yet complete but good progress was made and it is contemplated that the work will 
be finalized within the first half of the new financial year. 
 
Progress with employment equity is still unsatisfactory as a result of the vacancies not being 
filled, a very small staff turnover and new positions not being created. The requirements of 
new financial legislation place a heavy burden on the National Library and similar small 
institutions in order to comply. The contract positions in the Finance Department have thus 
all been replaced with permanent appointments. Donor money was obtained to perform 
certain essential line function projects. The projects tasks are performed by temporary and 
project workers under contract to the funding body, the Foundation for Library and 
Information Services Development (FLISD). The appointment of the contract workers, the 
administration of their work time and contracts and payment are managed by the Human 
Resource office and the Payroll Office of the National Library, as beneficiary of the projects. 
 
Tables 4 to 7 provides statistical information on the resources management of the National 
Library.   
 
 
Table 1          Personnel costs 2005/06 
 
 
                      

Total 
expenditure 

R 

Personnel 
expenditure 

R 

Training 
expenditure 

R 

Casual 
labour/contract 

workers 
R 

Pension 
fund 

contribution 
R 

Personnel 
cost as a 
percentage 
of total 
expenditure 

Average 
personnel 
cost per 

employee 
R 

17 840 584 15 141 352 434 642 673 833 1 590 757 64.65 131 181 
 
 



Table 2         Salaries, overtime, housing allowance and medical assistance 2005/06 
 
 

Salaries Overtime Housing Allowance Medical assistance 
Amount 

R 
Salaries 
as a 
percentag
e of 
personnel 
costs 

Amount 
R 

Overtime 
as a 
percentag
e of 
personnel 
costs 

Amount 
R 

Housing 
allownance 
as a 
percentage 
of 
personnel  
costs 

Amount  
R 

Medical 
assistance 
as a 
percentage 
of 
personnel 
costs 
costs 

13 026 443 73.01 32 424 0.18 291 435 1.63 1 791 050 10.04 
 
 
Table 3          Employment and vacancies: 31 March 2006 
 
 
Number of posts Number of posts filled 

(incl. contract posts) 
Vacancy rate 

173 140 33% 
 
 
Table 4          Annual turnover rates: 1 April 2005 to 31 March 2006 
 
Number of 
employees 1 
April 2005 

Appointments 
and transfers into 
the institution 

Terminations and 
transfers out of 
the institution 

Turnover rate Number on 31 
March 2006 

134 9 8 17 133 
 
 
Table 5         Reasons for staff leaving the institution 
 
Termination type Number Percentage of total departures 
Death 0 0 
Resignation 8 50 
Expiry of contract 5 31 
Dismissal– operational 0 0 
Dismissal – misconduct 
(theft) 

0 0 

Dismissal - inefficiency 0 0 
Discharged: ill heath 0 0 
Retirement 3 19 
Other 0 0 
Total 16 100 
Total number of employees who left as % of total 
employment 

10% 
 

 
 



 
Table 6       Staff per post level: 31 March 2006 
 
Post level Male Female Total 

African Coloured Indian White African Coloured Indian White 
Management 3 0 0 1 1 0 0 4 9 
Middle 
management 
and high level 
specialist 

0 1 0 0 3 0 0 2 6 

Supervisor 
and high level 
skilled/clerical 

2 1 0 6 5 3 0 23 40 

Lower level 
skilled/clerical 

3 4 0 3 2 5 0 6 23 

Very low 
skilled 

26 12 0 0 7 6 0 5 56 

Total  34 18 0 10 18 14 0 40 134 
 
 
Table 7       Misconduct and disciplinary hearings finalized: 1 April 2005 to 31 March 2006 
 
Outcome of disciplinary hearing Number of employees 
Correctional counseling  0 
Verbal warning 0 
Written warning 1 
Final written warning 0 
Suspension without pay 0 
Fine 0 
Demotion 1 
Dismissal 3 
Not guilty 0 
Case withdrawn 0 
Total 5 
 
 
Table 8        Types of misconduct addressed at disciplinary hearings 
 
Type of misconduct Number 
Absenteeism and incapacity 0 
Dishonesty (misappropriation of time) 0 
Misconduct: Theft 0 
Total 0 
 
 



Table 9       Training needs identified: 1 April 2005 to 31 March 2006 
 
Gender Number of 

employees: 
31 March 2005 

Training needs identified at start of reporting period 

Learner-ships Skills programmes 
and other short 
courses 

Other forms of 
training and 
development 
opportunities 

Male 59 None Computer 
programme training 
on various software 
packages, Public 
Finance 
management Act 
training, Diversity 
Management and 
Transformation 
workshop for all 
staff, Health and 
Safety.    

LIASA 
conference, 
IFLA 
conference, 
professional 
workshops and 
meetings, Mali 
Presidential 
project. 

Female 73 None 
Total 132 None 
   

                                                                                                                                                                                                                                               

 

Information and Communications Technology 

 
 
ICT as a support department provides the IT infrastructure and services framework that 
enables operations to exploit ICT services. 
 
Three new scopes were installed in the Millennium system for the National Library, 
namely one for SANB in Pretoria, one for the Image collection in Cape Town and one 



for the Entire Collection of the NL. The original Entire Collection scope was used to 
include the Entire collection of all places of legal deposit. 
 
The Millennium Media Management system was ordered and implemented in December 
2005. 
 
The system and peripherals are still being prepared for the acceptance, storage and 
retrieval of 13-digit barcodes in 2007. 
 
A proposal was written and submitted to Carnegie Corporation of New York at the end 
of January and updated in March 2005 for a grant of US$2,000,000 for ICT equipment 
for the new library building, a complete online catalogue and an African book collection. 
The Carnegie panel sat in June and in July 2005 an appropriation of $2,000,000 was 
granted to the National Library for the project to run from July 2005 till end of June 
2008. The retrospective cataloguing process is already progressing while lists for the 
African book collection have been compiled and forwarded to the Acquisitions section. 
Wireless networks were added at the Cape Town and Pretoria campuses for the 
retrospective cataloguers. 
 
The revamp of the NLSA website project is on target. Implementation of a Content 
Management System was approved in principle by the Web Committee, and a demo for 
Management was arranged for January 2006. The upgrade of the intranet is also in 
progress. 
 
The PayDay HR database project is progressing. An appointment for uploading the test 
database was made for 6 December and the completion date was end January 2006. 
 
Digital documents are still being uploaded to the Memat server and from there to the SA  
Media Online website for exposure and commerce. 
 
Implementation of the MATS program for managing the movement of assets has been 
concluded. The asset database management officers were briefed and documents 
prepared. Target date for a final asset audit report will be January 2006. 
 
Digital connectivity between the campuses for Millennium and GroupWise is being 
maintained. The diginet line between Pretoria and Pretoria West was upgraded to 1 Mg 
for the retrospective cataloguing project taking place in Pretoria West. TENET, a 256 
Mg diginet line and 4 ISDN lines are being used for Millennium in CT, PABX, Sentri, 
GroupWise, Pastel, Payday and the videoconferencing system. 
 
The Legal deposit library database project progressed very slowly. Connectivity 
problems are still being sorting out with Msunduzi Library, Mangaung Library and the 
NFVSA. Library of Parliament is not connected. A meeting with Parliament for Dr 
Graham Dominy, Mr John Tsebe and Dr Marthie de Kock was organised for 25 January 
2006. 
 



UKS extracted the final data from Msunduzi library. The logins and functional 
authorisations of Mangaung and Msunduzi libraries were created as well as the 
Location and other required codes. 
 
The Webpac interfaces for the National Library and other Places of Legal Deposit was 
developed and completed after the other NL scopes had been added. In order for the 
search function to work correctly on all Webpacs it is necessary to load the databases of 
the other libraries as well. 
 
The Memorandum of Agreement was finished and will be handed out at the next 
Millennium Steering Committee for all libraries to sign. 
 
Universal Knowledge Systems (UKS) extracted the final data from Msunduzi library. 
The logins and functional authorisations of Mangaung and Msunduzi libraries have been 
created as well as the Location codes and other. 
 
The Webpac interfaces for the National Library and other Places of Legal Deposit was 
developed and completed after the other NL scopes had been added. In order for the 
search function to work correctly on all Webpacs it is necessary to load the databases of 
the other libraries as well. 
 
The Memorandum of Agreement was completed and will be handed out at the next 
Millennium Steering Committee for all libraries to sign. 
 
Training was postponed because of slow progress. The project manager and the 
implementation project manager were replaced. 
 
During July 2005 the Head Office moved to the two old houses at 228 Proes Street. 
A 2 Mgbs diginet line was installed between the campus and the new premises. 
Three new ISDN lines were installed for the running of the videoconferencing system. 
Another 4 ISDN lines were installed for the PABX and premicell system. The Sentri 
system was also removed and reinstalled at the new office. 
 
New servers were installed and Sentri and Payday were moved to new servers in 
order to improve the functioning of the current server for Pastel applications. 
 
The server room in Cape Town was upgraded during the 2005. A software and hardware 
audit was executed at the campuses. 
 
The ICT Risk management plan was addressed and actions added to the plan. 
 
Two LOCKSS servers were installed in Cape Town and Pretoria. A staff member from 
Cape Town campus had gone for JAVA training in order to write the necessary scripts 
for the safe-keep of the various digital documents in the repository. Plans are underway 
for a Pretoria campus staff member to attend such training. 
 



 
Development and Marketing 
 
Development and Marketing is a support department providing networking and liaison 
services to the office of the National Librarian and all National Library service programmes. 
Its areas of expertise comprise monitoring the visibility and impact of the National Library, 
facilitate corporate communication both internally and externally, public relations, 
marketing, international relations, media relations, production of promotional items and 
corporate publications including brochures, annual reports, strategic plan document and 
advise on re-vamping of the website. Development and Marketing also compile grant 
submissions for specific projects. 
 
Development and Marketing initiated a proposal for the National Lottery. The Heritage and 
Information awareness programme was invited to participate in compiling the proposal as the 
focus area was on the promotion of African Literature. The National Lottery Distribution 
Trust Fund (NLDTF) awarded the   National Library of South Africa a sum of R844 000 for 
the promotion of African Literature Project.  
 
The role of Development and Marketing is to enhance the National Library’s profile 
nationally, in its regional context and internationally, and to develop strong external 
partnerships with key players, such as partnerships with the Government, particularly 
Department of Arts and Culture, Library and Information services (LIS) sector, business 
sector, foreign embassies, public and other roleplayers and stakeholders. We strive to create 
visibility on a national and international level in order to enhance access to its resources.  
 
Staff is updated on a regular basis about the National Library activities by means of a weekly 
internal e-news media, intranet and also an internal newsletter published quarterly entailing 
the Library’s achievements. Team –building among the staff is encouraged by participating 
in the Medi-Help National Business Relay held in Pretoria on an annually basis. 
Development and Marketing also organised a follow-up intervention on diversity 
management, also a workshop on Corporate Governance, Long Service awards and a 
National Library anniversary celebration as deemed necessary. 
 
Several events were organised by Development and Marketing to support the Office of the 
National Librarian in building partnerships and networking, to enhance the profile of the 
National Library of South Africa, and to pursue the vision to become the leading National 
Library in Africa and the World.  Some of the Highlights include the following: 
 



 
 
In promoting closer relations with National Libraries internationally, Executive Head of 
Development and Marketing visited the National Library of Malaysia in Kuala Lumpur to 
participate in a workshop on leadership development for Directors of National Libraries in 
developing countries. This was part of the Malaysian Technical Cooperation Programme 
(MTCP) funded by the Malaysian Government.  
 
Development and Marketing also coordinated a visit by the senior management to the British 
Library. The delegation comprised of the National Librarian, Deputy National Librarian in 
charge of services, Executive Head of ICT and Executive head of Development and 
Marketing.  
 
The purpose of the visit to the British Library was for the delegation to familiarize 
themselves with the British Library and to hold initial discussions around how the 
programme of cooperation between the two institutions might be scoped, priorities set, and 
be taken forward. The British Department of Culture, Media and Sport made funding 
available to the total value of $6,000 for the scoping visit. The visit resulted in a 
Memorandum of Understanding signed by both the CEO of the British Library and National 
Library of South Africa. 
 
Nationally, Development and Marketing participated in the Ubuntu village international 
youth conference that was held at Pretoria City Hall. We also coordinated the National 
Library of South Africa participation at the LIASA conference in September 2005 by 
exhibiting a “try-it-yourself” exhibition stand called BOOKS in Bytes – reading the future. 
 
As part of promoting visibility, the National Library welcomes and encourages students at 
tertiary level to visit the library as a means of acquiring knowledge on how the Library and 
Information Sector operates. A group from the Library and Information Science class at the 
University of Limpopo visited the National Library to have a better perspective and 
understanding of how the library functions. Development and Marketing also hosted several 
high profile visitors to the National Library, these include foreign embassy diplomats, 
Government officials, media, and other important role-players.  



 
Friends of the NLSA is a strong support and advocacy group for the Library. Development 
and Marketing was mandated by the National Librarian to start working on building renewed 
friends with a new image, increase membership and benefits. The Friends runs a well 
established Quarterly Bulletin journal. The Editor of the Quarterly Bulletin has announced 
his resignation at the end of the year, and Development and Marketing is ensuring 
continuation of this very important journal, and to involve the Programme Executives with 
the submission articles which relate to the Library. This could be utilized as a very important 
marketing tool for the Friends and the National Library of South Africa. 
 
 

Finance  
 
Statement of responsibility 
 
The Chief Financial Officer, in his capacity as accounting officer, under the direction and 
control of the Chief Executive Officer and the Board is responsible for the preparation and 
integrity of the annual financial statements and related information included in this annual 
report. 
 
In order for the Board to discharge its responsibilities, management has developed and 
continues to maintain a system of internal control for which the Board has ultimate 
responsibility. The Board reviews its operations primarily through internal audit activities 
and various other risk-monitoring committees. 
 
The internal controls include a risk-based system of internal accounting and administrative 
controls designed to provide reasonable, but not absolute, assurance that assets are 
safeguarded and that transactions are executed and recorded in accordance with generally 
accepted business practices and the entity’s policies and procedures. Trained, skilled 
personnel with an appropriate segregation of duties implement these controls. They are 
monitored by management and include a comprehensive budgeting and reporting system 
operating within strict deadlines and an appropriate control framework. 
 
To review the system of internal control, an internal audit function has been set up that 
conducts operational, financial and specific audits and co-ordinates audit coverage with the 
Auditor-General. The Auditor-General is responsible for reporting on the annual financial 
statements. 
 
The annual financial statements are prepared in accordance with the statements of 
Generally Recognised Accounting Practice (GRAP) and incorporate responsible 
disclosure in line with the accounting policies consistently applied and supported by 
reasonable prudent judgments and estimates. 
 



The Board believes that the entity will be a going concern in the year ahead. For this 
reason they continue to adopt the going concern basis in preparing the annual financial 
statements. 
 
The annual financial statements for the year ended 31 March 2006, set out on pages8 to 
30, have been approved by the Board and are signed o its behalf by: 
 
 
 
 
____________________                                                              ____________________ 
Prof. Rocky Ralebipi-Simela                                                        John Kgwale Tsebe 
Chairperson                                                       Chief Executive Officer 

 
Corporate Governance report 
 
The National Library of South Africa(NLSA) confirms its commitment to the principle of 
openness, integrity and accountability as advocated in the King II Code on Corporate 
Governance (also in the NLSA shared values. Through this process, Parliament and other 
stakeholders may derive assurance that the entity is being ethically managed according to 
prudently determined risk parameters in compliance with generally accepted corporate 
practices. Monitoring the entity’s compliance with the King Code on Corporate Governance 
forms part of the mandate of the entity’s audit committee. The entity has complied with the 
code in all material respects during the year. 
 
Roles and responsibility of the Board 
 
The Board has ultimate responsibility for the management and strategic direction of the 
entity, as well as for attending to legislative, regulatory and best practice requirements. 
Accountability to Parliament remains paramount in the Boards decisions. 
 
To assist the Board in discharging its collective responsibility for corporate governance, 
several committees have been established to which certain of the Boards responsibilities have 
been delegated. These committees operate with written terms of reference and comprise in 
the main, councilors and management. The chairperson of each committee is a Board 
member. 

 
Report of the Audit Committee  
 
The role of the audit committee is to assist the Board by performing an objective independent 
review of the functioning of the entity’s finance and accounting control mechanisms. It 
exercises its function through close liaison and communication with management, the 
internal audit department and the Auditor-General. 



 
The audit committee operates in accordance with a written charter authorised by the Board 
and provided assistance to the Board with regard to: 

 ensuring compliance with applicable legislation and the requirements of regulatory 
authorities; 

 matters relating to financial accounting, accounting policies, reporting and disclosure; 
 activities, scope, adequacy, and effectiveness of the internal audit function and audit 

plans; 
 review and approval of the Auditor –General audit plans, finding and fees; 

 
Internal Audit 
 
The entity’s internal audit department has specific mandate from the audit committee and 
independently appraises the adequacy and the effectiveness of the entity’s systems, internal 
controls, and accounting records, reporting its findings to management and the Auditor-
General, as well as the audit committee. 
 
The risk audit manager as head of the internal audit department has direct access to the 
chairman of the Board. 
 
Internal audit’s coverage plan is based on risk assessments performed and is updated 
annually. This ensures that the audit coverage is focused and identifies areas of high risk. 
 
Accounting and auditing 
 
The Board places strong emphasis in achieving the highest level of financial management, 
accounting and reporting to Parliament. He Board is committed to compliance with 
statements of Generally Recognised Accounting Practice. 
 
It is the Board’s responsibility to prepare annual financial statement that fairly presents: 

 the state of affairs as at the end of the financial ear under review; 
 operating result for the year; and  
 cash flow for the year. 
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Symbolism of the logo

The logo colours reflect those of the national flag of South Africa, 
to embrace the South African national heritage.

The circle depicts the fountain of knowledge from which information flows to the nation.

The blue water spouting from the fountain depicts free access to knowledge.

The Gold resembles the wealth of knowledge in the custody of the National Library.

The four streams flowing from the fountain represents the four strategic thrusts of the
National Library of South Africa:

Holding the mirror to the nation.
 Building a bridge to the information society.
 Levelling the playing fields for access to information.
 Building a dynamic learning organisation.

The six red dots represent the six programmes of the National Library:
 Preservation Services
 Bibliographic Services
 Collections Management
 Document Supply
 Information Services
 Heritage and Information Awareness

Visit our website: www.nlsa.ac.za

Knowledge for the nation

 

 



 

 


