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1. Introduction 

The effectiveness of inter-lending services depends on the timely and cost-effective delivery of 

requested materials, whether books or copies of articles, to library users. As libraries work 

together and share their collections through interlibrary loan networks, smooth communication 

between borrowing and lending institutions becomes essential for the service's success. 

This Library Guide provides clear, practical instructions on how to handle a Conditional–Cost 

Exceeds Limit request within the WorldShare Interlibrary Loan (ILL) system. This will support 

library staff in managing cost-related conditions effectively, ensuring quick responses, 

maintaining service quality, and promoting fair access to information across institutions. 

2. What is a Conditional Request  

It is when the lending library has “conditionalised” a request for the item from the borrowing 

library. When the lending library receives a request but requires more information or action to 

be taken by the borrowing library in order to fulfill the request, they respond conditionally. The 

lending library must send the borrowing library a message to clarify certain details; for example, 

to update the bibliographic data on the request e.g. with a correct volume number or update 

the max cost before lending the item, etc.  

 

   2.1. The Lending Library: Sending a Conditional Request to the Borrowing Library 

 

a. The lending library receives a request from the borrowing library whereby the max cost is 

ZAR 0.00 (IFM), which must be updated. 

 

 

 

b. The lending library responds conditionally to the request by clicking Conditional- 
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Additional info needed. 

 

c. In the Conditional window, select the additional information you want to send to the 

borrower. If the max cost must be updated by the borrowing library, choose the 

Conditional – Cost exceeds limit. 

 

 

 

d. The lending library clicks Send Response. 
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2.2. Borrowing Library: Receiving and Accessing Conditional Request from the 

Lending Library 

 

a. On the left navigation, click Borrowing Requests. 

 

 

b. Click Conditional, to review the lender’s conditions. 

c. Click the request ID or Title to display a request.  

d. Respond to the lender’s condition with Yes, No, or Cancel Request. 

e. If you click Yes, the request returns to the lender and appears under Lending Requests > 

Can You Supply? > Conditions Accepted.  

f. If you click No, the request goes to the next Lender in the lender string. 

g. If you click Cancel Request, the request is cancelled. 

h. A message will appear to confirm that the transaction is completed. 

  

2.2.1 Responding to Conditional-Cost Exceeds Limit Request 

Procedure to be followed when changing or updating max cost: 

a. Login on to WorldShare and click Interlibrary Loan tab. 
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b. Click OCLC Service Configuration 
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c. Click on the WorldShare ILL  

 

 

 

d. Select Borrower Data, then Configure Borrower Constant Data screen will appear 

 

 

 

e. Scroll down to ILL Fee Management (IFM), update the Maximum Cost and the 

currency 
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f. Scroll down to save the changes 
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